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LARSEN & TOUBRO LIMITED
CIN : L99999MH1946PLC004768 

Regd. Office : L&T House, Ballard Estate, Mumbai 400 001. 
Tel. No.: (022) 6752 5656, Fax No.: (022) 6752 5858 

Email: IGRC@Larsentoubro.com, Website: www.larsentoubro.com

Dear Shareholder,	 Date: May 26, 2025

We are privileged to have you as our shareholder. It has been our constant endeavour to improve the services to our 
Investors and in this pursuit, we are sending you this Feedback Form, which is a self addressed prepaid Inland letter. We 
request you to kindly spare some time and return the same to us duly completed. We look forward to your feedback/valuable 
suggestions.

Thanking you,

Yours faithfully,

For LARSEN & TOUBRO LIMITED

Subramanian Narayan 
Company Secretary & Compliance Officer 
M. No. A16354

SHAREHOLDER’S FEEDBACK FORM

Name and address of the shareholder
Phone No: (with STD code)

E-maii ID:

Folio No./DP ID & Client ID

Shareholders Satisfaction Survey Questionnaire
(please 3 the appropriate box)

A.	 Do you perceive the Company as creating shareholder value in the:
	 (i)	 Short Term or	 Yes  	 No 
	 (ii)	 Long Term or	 Yes  	 No 
	 (iii)	 Both	 Yes  	 No 

B.	 Are you satisfied with the growth strategy of the Company?

	 Yes            No          Not aware 

Excellent Good Poor* Not 
experienced

C. Please rate the contents and quality of Integrated Annual Report

D. Please rate the contents and quality of the website of the Company

E. Arrangements related to last year AGM

F. Quality and accuracy of response to your queries and complaints:

- by Company

- by Registrar

G. Timeliness of response form

- the Company

- the Registrar

H. Please rate the hospitality and efficiency of the persons attending to you when 
you interact with

- Investors Relation Cell

- Office of Registrars

I. Overall quality of service provided by

- the Company

- the Registrar

	 * Kindly let us know your experience in space provided overleaf
J.	 Do you have any grievance which has not been redressed    Yes      No  

	  
	 Signature
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BUSINESS REPLY LETTER

B. R. PERMIT No.: MBI GPO - 0049 
Mumbai G.P.O. 

Mumbai - 400 001.

Larsen & Toubro Limited 
Secretarial Department 
L&T House, Ballard Estate, 
Mumbai - 400 001.

Postage 
will be  
paid by 

addresssee

No Postage 
stamp 

necessary 
if posted in 

India

* �In case your response to any question overleaf is “Poor”, kindly share your experience and let us know the reason/
instances to enable us to investigate the matter.

In case of any queries, kindly contact our Registrar:

KFin Technologies Limited
Unit: Larsen & Toubro Limited

Selenium Building, Tower-B, Plot No 31 & 32, Financial District, Nanakramguda, Serilingampally,  
Hyderabad, Rangareddy, Telangana, India - 500 032.

Toll free number: 1-800-3094-001 • Email: einward.ris@kfintech.com


